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KUALA LUMPUR: Cuscapi Bhd has partnered with e-commerce marketplace Presto, 
and app-based food delivery service provider, Hungry, to offer a fully integrated and 
digitalised order-to-delivery solution to help boost the local food and beverage (F&B) 
industry affected by the Covid-19 pandemic. 

Cuscapi said as Malaysians still spend some 31 per cent of their income on food, the 
F&B sector offers great potential and a digital revolution on F&B operations can help 
F&B operators to overcome the challenges and do quick business recovery in the new 
normal. 

To get the best out of each partner's expertise, Cuscapi, Presto and Hungry have 
formed a strategic alliance to develop the 360 degree fully integrated and digitalised 
cloud-powered F&B management suite, named Custory, to help F&B operators 
manage their order-to-delivery cycle, and everything in-between, both efficiently and 
effectively. 

Cuscapi said the three main components that make-up this new solution are food 
ordering, cashless payment and delivery service, each of which is the specialization of 
Cuscapi, Presto and Hungry, respectively. 

Custory is powered by Cuscapi, a pioneering provider of Point-of-Sales (POS) 
systems in Malaysia and allows real-time access to restaurant data anytime, anywhere 
and enables restaurants to create a digital menu for both dine-in and online orders on a 
single platform. 

Cuscapi said this translates as a cost-effective and comprehensive solution. 

It said with 10 million users, Presto brings to this partnership its extensive reach, for 
F&B operators to enjoy greater visibility. 

Cuscapi said its strong network with e-wallet partners, credit card and bank partners 
for cashless and contactless payment methods is also very appealing to customers. 



Meanwhile, Hungry, which offers app-based food delivery service will see its delivery 
service platform integrated into this new solution giving F&B operators a wider reach 
to help boost their business. 

With more than 7,000 plus registered riders, serving 14,000 merchants and 15 major 
cities, Hungry will offer the "last mile" connectivity in this solution's F&B cycle. 

F&B operators will also be able to integrate their own delivery services into this new 
solution, making the order-to- delivery a truly seamless solution for all. 

Cuscapi chief executive officer Anthony Gerald said the solution was built upon the 
vast experience the company has gained from 42 years of operations in the F&B 
industry. 

"We have developed our solution to be hardware agonistic, meaning that it can run on 
any hardware, making it a truly affordable solution to Tier-2 and Tier-3 F&B 
operators who can run it even on a smartphone. 

"Our solution is ahead of its time and we believe it will bring about very positive 
impact on food operators during this challenging time," he said. 

 
 
 
 
 
 
 
 
 
 
 


